APPENDIX H
RECOMMENDED TECHNOLOGY PLATFORM

The following list shows a basic version of our Recommended Technology Platform. This
provides a guideline of what we expect clients to move to over the course of our
Agreement. Failure to do so will incur more fees down the road as our technicians will need
to work with outdated and unfamiliar software. You can find a more detailed version at:
www.acg-solutions.com/recommended-technology-platform

Microsoft Office 365

Machines Capable of Running Windows 10 PRO or Windows 11 PRO
A Domain Environment

Cybersecurity Training Platform

Backup System Implemented

Current, Updated Firewall

Client or ACG Control over Domain Name, DNS, Web Hosting
Business Continuity Plan

+ Future Recommendations
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